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CUSTOMS INFORMATION PAPER (10) 58
Review of National Clearance Hub 
	Who should read:
	All those involved in the importation and exportation of goods.


	What is it about:
	Customs is reviewing the operation of the National Clearance Hub to see if it still meets the needs of business and HMRC.


	When effective:
	23 August 2010 

	Extant until/ Expires
	31 December 2010


Background 
HMRC created the National Clearance Hub (NCH) in 2006 to introduce a uniformity of treatment for all customs import and export entries.  
Review of the National Clearance Hub
It is important that HMRC regularly reviews the effectiveness of its operations and ensures that resources are deployed in the optimum efficient and effective way. The NCH has now been operating for over 4 years and in light of this, and the current focus on public spending, we consider the time is right to review operations and performance of the Hub.   
We recognise the importance business attaches to the NCH, especially its role in facilitating UK trade.  HMRC is committed to providing a customs clearance service that meets business needs. You may have views on how the NCH operates in which case we would like to hear from you. 
HMRC will present its emerging findings to the next JCCC meeting on 23 September 2010.  

Contact
If you have any questions or wish to contribute to this review please contact: 

Ian Moules

National Clearance Hub Review

Room 1/37, 100 Parliament Street

London SW1A 2BQ

020 7147 0653

Ian.moules@hmrc.gsi.gov.uk  

Issued on the 24/08/2010 by the JCCC Secretary HMRC, Excise, Customs, Stamps & Money Directorate. 
If you have a question about the content of this paper please use the details provided in the Contacts section. For general queries please call the VAT, Excise & Customs Helpline on Tel 0845 010 9000.
For comprehensive guidance on international trade regulation, as well as advice on market information and business growth visit the Business Link website 
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